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PART ONE 
 
What are the learning 
objectives? 
How, where, and when are they 
assessed?  
What are the expectations? What are the results? Committee/ person 
responsible?  How are 
results shared? 
1.  Students will demonstrate 
advanced knowledge of the 
nature, evaluation, and 
treatment for various 
communication disorders 
• Mean scores on Adult 
Language, Fluency, and 
Dysphagia sections of 
Written Comp Exam 
(Chair) 
• Pass rate on national 
accreditation exam 
(Chair) 
• Pass rate on ISBE 
certification exam 
(Chair) 
• Mean rating on 
Graduate Exit Survey 
re: nature, eval, & treat 
of com disorders 
(Assess Coord) 
• Mean rating on Alumni 
Survey re: competence 
in disorder preparation 
(Assess Coord) 
• Mean rating on 
Employer Survey re: 
competence in eval & 
treat (Assess Coord) 
• Mean above 70% in 
each area 
 
 
 
• 90% pass rate 
 
 
• 95% pass rate 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
 
• Mean above 3 on 4 
point scale 
 
 
• Mean above 3 on 4 
point scale 
• Adult Lang = 65%  
Fluency = 90%  
Dysphagia = 85% 
 
 
• 95% pass rate on 
first try; 100% pass 
rate on second try 
 
• 100% pass rate 
 
 
• Mean = 6 (n=11) 
 
 
 
 
• Mean = 3.5 (n=11) 
 
 
 
• Mean = 4.0 (n=4) 
Chair shares results with 
faculty. Adult Language 
was below criterion level 
for the second year. 
Curriculum committee 
has revised the exam to 
better reflect current 
course content following 
reassignment of classes 
last year. 
 
Results on state and 
national exams were very 
strong this year. 
 
Narrative comments from 
employers and alumni 
were positive in regard to 
professional preparation 
and competence.  
Master of Science - 
 Communication Disorders & Sciences 
Please complete a separate worksheet for each academic program 
(major, minor) at each level (undergraduate, graduate) in your 
department.  Worksheets are due to CASA this year by June 
13, 2008.  Worksheets should be sent electronically to 
kjsanders@eiu.edu and should also be submitted to your college 
dean.  For information about assessment or help with your 
assessment plans, visit the Assessment webpage at 
http://www.eiu.edu/~assess/ or contact Karla Sanders in CASA at 
581-6056.  
Gail J. Richard, Department Chair 
 2.  Students will understand 
principles and apply methods 
of clinical treatment for 
evaluation and intervention 
for various communication 
disorders. 
• Mean score on 
Practicum section of 
Written Comp Exam 
(Chair) 
• Mean rating on 
Graduate Exit Survey 
re: clinical treatment 
(Assess Coord) 
• Mean rating on Alumni 
Survey re: clinical 
treatment (Assess 
Coord) 
• Mean rating on 
Employer Survey re: 
treatment of disorders 
(Assess Coord) 
• Mean rating on 
Graduate Formative 
Assessment Ratings re: 
clinical assessment 
• Mean rating on Medical 
Internship Formative 
Assessment Ratings re: 
clinical assessment 
(Med Intern Coord) 
• Mean ratings on 
Educational Internship  
Formative Assessment 
Ratings re: clinical 
assessment (Ed Intern 
Coord) 
• Mean above 70% 
 
 
 
• Mean above 5 on 7 
point scale 
 
 
• Mean above 3 on 4 
point scale 
 
 
• Mean above 3 on 4 
point scale 
 
 
• Mean above 5 on 7 
point scale 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
• Mean above 5 on 7 
point scale 
 
• Practicum = 90% 
 
 
 
• Mean = 6.0 (n=24) 
 
 
 
• Mean = 3.6 (n=11) 
 
 
 
• Mean = 4.0 (n=4) 
 
 
 
• Mean = 5.8 (n=29) 
 
 
 
• Mean = 6.7 (n=29) 
 
 
 
 
• Mean = 6.7 (n=25) 
Clinical training and 
supervised experiences 
continue to be a strength 
of the EIU graduate 
program, as evidenced by 
graduate, alumni, and 
employer ratings. 
 
Medical and Educational 
Internship Formative 
Ratings were very high. 
Internship supervisor 
comments are very 
positive regarding clinical 
preparation of graduate 
students. 
 
Chair shares results with 
Clinic Director, Graduate 
Coordinator, Internship 
Coordinators, and faculty 
to discuss any curricular 
modifications to improve 
performance. Items to be 
addressed are channeled 
to department committees 
3.  Students will demonstrate 
a foundation within the 
discipline for future 
professional development 
activities.  
• Mean score on 
Professional 
Regulations section of 
Written Comprehensive 
Exam (Chair) 
• Mean rating on 
Graduate Exit Survey 
re: independent learning 
strategies and 
professional ethics 
• Mean above 70% 
 
 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
• Prof Regs = 74% 
 
 
 
 
• Indep Learn = 6.4 
Prof Ethics = 6.5 
(n=24) 
 
 
Results shared by Chair 
with faculty. Issues to be 
addressed channeled to 
appropriate department 
committees. 
 
Graduates are very 
competitive in the job 
market; Employer ratings 
& comments remain high. 
(Assess Coord) 
• Mean rating on Alumni 
Survey re: independent 
leaning (Assess Coord) 
• Mean rating on 
Employer Survey re: 
professional ethics 
(Assess Coord) 
• Mean rating on 
Graduate Formative 
Assessment Ratings re: 
professional/ethic dev 
(Assess Coord) 
• Grad Employment %  
(Grad Coord) 
• Number of professional 
presentations by 
graduate students 
(Awards Chair) 
• Number of graduate 
scholarships and 
research awards 
(Awards Chair) 
• Number of graduate 
thesis completed (Grad 
Coord) 
 
• Mean above 3 on 4 
point scale 
 
• Mean above 3 on 4 
point scale 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
• 95% or above 
 
• 5 or more graduate 
presentations  
 
 
• 5 or more graduate 
student awards 
 
 
• 3 or more graduate 
theses 
 
 
 
• Indep Learn = 3.5 
Prof Ethics = 3.5 
(n=11) 
 
• Prof Ethics = 4 
(n=4) 
 
• Mean = 6.1 (n=29) 
 
 
 
 
• 100% employed 
 
• 9 graduate 
presentations 
 
 
• 10 graduate student 
awards 
 
 
• 2 graduate theses 
completed 
 
 
 
 
 
 
 
 
Graduates continue to be 
successful in securing 
professional presentations 
at state and national 
levels. Awards received  
demonstrate the quality 
and competitiveness of 
graduates in CDS. 
 
Graduate thesis should 
increase with changes to 
graduate program; 
research class is now 
offered during the first 
summer to allow more 
time for research 
throughout their graduate 
program. This change is 
discussed further in Part 3 
4.  Students will develop and 
demonstrate professional 
verbal communication and 
interpersonal skills. 
• Mean overall score on 
Oral Comprehensive 
Exam (Chair) 
• Mean rating on 
Graduate Exit Survey 
re: written, verbal, 
critical thinking skills 
(Assess Coord) 
• Mean rating on Alumni 
Survey re: written, 
verbal, critical thinking 
skills (Assess Coord) 
• Mean rating on 
Employer Survey re: 
written, verbal, critical 
• Mean above 70% 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
• Mean above 3 on 4 
point scale 
 
 
 
• Mean above 3 on 4 
point scale 
• Overall Mean=80% 
 
 
• Written= 6.2 (n=24) 
Verbal = 6.4  
       Critical Think =6.3 
 
 
• Written=3.6(n=11) 
Verbal = 3.8 
Critical Think = 3.5 
 
 
• Written= 4 (n=4) 
Verbal = 4  Critical 
Increases were noted in 
written, oral, and critical 
thinking across all groups. 
This is a positive 
reflection of curricular 
changes to more case-
based teaching , as well as 
opportunities and 
expectations for 
independent learning. 
thinking skills (Assess 
Coord)  
• Mean rating on 
Graduate Formative 
Assessment Ratings re: 
written, verbal, and 
critical thinking prep 
(Assess Coord) 
• Mean rating on Medical 
Internship Formative 
Assessment Ratings re: 
written, verbal, critical 
thinking skills (Med 
Intern Coord) 
• Mean rating on 
Educational Internship 
Formative Assessment 
Ratings re: written, 
verbal, critical thinking 
skills (Ed Intern Coord) 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
 
• Mean above 5 on 7 
point scale 
 
 
 
 
• Mean above 5 on 7 
point scale 
 
 
Think= 4 
 
• Written= 5.8 (n=29)  
Verbal = 5.9 
Critical Think=5.9  
 
 
• Written= 6.8 (n=29)   
Oral = 6.6     
Critical Think= 6.5 
 
 
 
 
• Written= 6.8 (n=28) 
Oral = 6.8     
Critical think= 6.7 
 
 (Continue objectives as needed.  Cells will expand to accommodate your text.) 
 
 
PART TWO 
Describe what your program’s assessment accomplishments since your last report was submitted.  Discuss ways in which you have responded to 
the CASA Director’s comments on last year’s report or simply describe what assessment work was initiated, continued, or completed. 
 
The assessment procedures have continued to be revised this year. Entering formative assessment ratings has become part of the culture for faculty 
at the end of each term. The procedures for notifying students and following through on ratings of concern have become more defined within the 
department. The entire curriculum was reviewed to insure that all formative ratings are addressed at the graduate level, due to the continuing 
increase in high quality graduate students enrolling at Eastern from other undergraduate institutions. The department is continuing to transition 
toward electronic student files to maintain graduate records. Procedures to transfer final formative ratings and various assessment evaluations 
completed throughout a student’s graduate program are being established, for implementation during the next academic year.  
 
 
 
PART THREE 
 
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation of your assessment 
program.  How have you used the data?  What have you learned?  In light of what you have learned through your assessment efforts this year and 
in past years, what are your plans for the future?   
 Departmental professional accreditation standards were revised in 2005 and curriculum expanded to meet the new scope of practice for speech-
language pathologists. Assessment results from students and alumni, as well as verbal exit interviews, indicated that the intensity of the graduate 
program was overwhelming for students. For example, students willing to engage in graduate thesis continued to decline because of the heavy 
course and clinic responsibilities. The faculty spent two years expanding the graduate program from five semesters to six semesters, while 
maintaining certain core features of the program. The critical shortage in the profession necessitated that graduation not be delayed by 6-12 
months as part of the expansion. Faculty were adamant about maintaining full semester experiences in both an educational and medical internship 
experience. Consequently, the redesigned program added the additional semester at the beginning of the program in the summer. This allows the 
course load to be distributed over 4 on-campus semesters rather than 3. It also allows the research class to be taught during the first summer term 
of graduate school, resulting in more time to engage in graduate research projects. The initial meetings with new graduates to develop their 
individual courses of study have shown a dramatic increase in graduates planning to pursue the graduate thesis option.  Faculty and students are 
excited about implementing the redesigned program this summer. 
